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Letter from the Chair 

On behalf of the Board of Directors of the St. John’s Status of Women Council (SJSWC), I am pleased to present the 
annual report for 2018-2019. 

This has been another extremely busy and exciting year for us, as the annual report will attest. It has also been a 
year of change, and first and foremost I want to recognize the steadfast client focus of our teams as we moved 
through a significant period of transition. 

The SJSWC Mission statement is to work continually to achieve equality and justice through political action, 
community collaboration and the creation of a safe and inclusive space for all women in the St. John’s area. This is 
evident in the enormous amount of work that is happening everyday- work that has made a real difference in the 
lives of the women we serve and the passion and commitment of the team to uphold strong values and always put 
the women of our community first. 

This year, our Board has examined and amended our Constitution and Bylaws based on solid governance practices 
which will ensure the SJSWC remains true to those values which we hold dear – and which ensures that our 
organization, with all its components, can continue its work of being a strong voice for the women we serve. Good 
governance underpins all our work and it is essential that we modernize our practices while still holding true to the 
guiding principles that are foundational to our work. 

There have been many changes since our last AGM. We have a new Executive Director, Laura Winters, who brings 
not only an incredible amount of experience and expertise to this position, but an enormous passion, energy and 
commitment as well. We look forward to working with her. 

We want to acknowledge with deep appreciation, former Executive Director Jenny Wright who left her position 
earlier this year in pursuit of new challenges. We wish her well and know that whatever her future endeavors, they 
will always be aimed at breaking down barriers, calling out injustices, and building a more fair and equal world for 
women. 

We’d also like to thank Sheila Ryan for her work as interim ED, a position she accepted without question, on top of 
her already overflowing workload. We have seen over and over again, how the staff of the SJSWC have gone over 
and above as needed to ensure that the magnitude of work of the SJSWC is done, and done well. 

We want to say a special thank you to Amelia Curran, who served in the role of Honourary Chair until April of this 
year. It makes us particularly proud when such a respected member of our community champions our work.  

Thank you to outgoing board members Tracy Bannier, Amelia Reimer, Catherine De Boer, and Karla Hayward for 
their devoted contribution to our Board. Each of them brought a special flare, and expertise to the Board, and a 
deep commitment to our work.   

Welcome to new Board members Dawn Dalley, Barbara Barker, Amanda Eid, and Amy Hartery who have become 
an integral part of our Board along with Dwan Street, Yvonne Thorne, Michelle Keep, Amanda Bitner, and Caitlin 
Urquhart.  We are very excited as we face a new term with an organization and work that we all support so 
passionately.   



This is my last term as chair, and as we prepare to elect a new Board and Officers- I want to say that I have been 
honoured and humbled to have served as chair for both the SJSWC and Women’s Centre. It has been an absolute 
privilege.  I look forward to remaining as a Board member and working with a new executive.  

There are many additional initiatives that the SJSWC is working on, that will be highlighted in the Annual Report. 
The work of the SJSWC includes strategic planning, developing proposals, campaigns and action plans, gathering 
research, working with women with lived experience, and like-minded community partners, identifying issues that 
impact women, and participating in committees and events that compliment and inform the advocacy work of the 
SJSWC. 

The SJSWC brings a much-needed voice to the table, the media, and to the public arena about how we can create a 
more equal and just society for all women. 

On behalf of my sisters on the Board of Directors, I would like to thank the Executive Director and the staff who 
work tirelessly on these broader issues over and above their already enormous workloads.  

They put their heart and souls into their work and with that, they are indeed the change we want to see in the 
world. 

In sisterhood, 

Mary Shortall 

Chair – St.  John’s Status of Women’s Council Board of Directors 

 

Celebrating the work of Former ED, Jenny Wright 

We would like to recognize and celebrate the work of our 

former Executive Director, Jenny Wright. Jenny spent five 

years as the “fearless leader” of the SJSWC/SJWC, and during 

that time fought tirelessly for the rights of women and girls in 

our province. Her feminist leadership included advocacy in the 

areas of gender-based violence, sex workers’ rights, prisoner’s 

justice, increased representation of women in politics, and 

much more. Her impact is felt in the co-creation of the Right 

Here Right Now drop-in counselling program as well as the 

Provincial Action Network on the Status of Women (PANSOW), 

in the success and sustainable funding of the SHOP program, 

and in the increased discernibility and continued growth of the 

SJSWC and feminist movement in NL. 

Under her leadership, our organization hosted the province’s 

first SlutWalk and FemFestNL festival, brought back the Women’s Almanac, and held the first all-party debate on 

women’s issues in 2015. Women engaged in sex work received the province’s first specialized health care services 

through the provision of a Nurse Practitioner with the SHOP program. Marguerite’s Place housing adopted its first 

Trans-Inclusion policy, and for the first time the Women’s Centre opened its doors to people of other marginalized 

genders including people who identify as two-spirit and non-binary. Jenny is a fierce intersectional feminist who 

has been an invited speaker at the House of Commons, and even practiced what she preached by making a run at a 

federal NDP seat during her time as ED. From connections with Indigenous women’s groups to supporting high 

school girls in fighting sexist dress codes, Jenny was a visible activist who brought a renewed courage to the work 

of the SJSWC. For all that she has done and all that she will continue to do for the women of this province, we 

honour her. 

 



Year in Review 

This has been a busy and impactful year for the work of the SJSWC. We have continued to advocate around issues 

impacting women in the province, including the childcare crisis, wage gap, and underrepresentation of women in 

politics.  

 

We have also been vocal about the need for a task force on the issue of violence against women in our province, as 

evidenced by our call to action at the annual “In her Name Vigil”. Recently, we completed our In Her Name Healing 

Garden, a project funded by the federal department of justice (Victims and Survivors of Crime Week). This garden 

blooms to honour and remember the staggering number of women and girls in Newfoundland and Labrador who 

are murdered or missing. The list of women grows longer each year with 127 names to date.  

Relevant to the issue of violence against women, we were also part of the successful advocacy for domestic 

violence leave in this province, announced in Nov. 2018. Ten days of leave – three paid and seven unpaid – were 

made available to those facing family violence. We are excited about this start to provincial DV leave but will 

continue to advocate for increased rights for women fleeing violence. 

Lastly, we would like to highlight our wonderful partnership with other Status of Women’s Councils across the 

province through the shared work of PANSOW, the Provincial action Network on the Status of Women. We are 

grateful for time spent together during the annual PANSOW AGM, as well as for the collective advocacy we 

engaged in this past year.  

 

  



 

Where does the time go?  Another year to celebrate all the goals achieved and exciting milestones of the women 

of Marguerites Place over the past year.   

With trained 24/7 staff working from a trauma-informed, holistic approach, women can move toward 

independence and improve their overall quality of life from the comfort and safety of their own apartments. Our 

goal is to assist residents to build healthy relationships, teach them and mentor life skills, as well as teach 

validating and fostering positive self- image, while helping to create a sense of community and belonging. 

Together, we create an environment where they can take on and challenge themselves with new experiences, 

make new memories; build hope, create a sense of opportunity, and confidence as well as gain skills to overcome 

the challenges that present in their lives. We support this vision by providing opportunities for residents to develop 

positive and healthy relationships with each other through events such as a weekly communal meal, Sunday 

Brunch, weekly game and movies nights, and celebration of birthdays, holidays and accomplishments in their lives.  

Through programming the women are given a platform to utilize and practice their newly gained skills in a safe 

environment.  Some of the programming over this past year include pet therapy program, Ready, Eager and 

Determined You group, Christmas baking program and various art-based programs run throughout the year.    

The residents at Marguerites Place have the beauty of utilizing the Women’s Centre programming as well, which is 

in the same building of which they live, which takes away so many barriers and brings the community to them.   

With an average stay of three years, we already know that our commitment extends beyond the walls of 

Marguerite’s Place. We continue to nurture relationships and provide services to many of the women who have 

transitioned from our Supportive Housing Program to independence in the community. Outreach support comes in 

many ways including home and hospital visits, system navigation and advocacy, case conferences, eviction 

prevention, etc. and sometimes just a friendly phone call to check in.  Outreach support is available to all former 

participants as part of our ongoing commitment to their success to maintaining independence. 

None of this work is possible in isolation and we are thankful to our many community partners who share this 

journey with the women we work with so closely. Many of our residents participate in a variety of programs in the 

community to support the goals outlined in their support plans.  

Year after year, our Housing Support Team continues to grow and learn valuable lessons from these strong, 

courageous, resilient and determined women who have invited us to share in their lives!  

WORDS FROM OUR RESIDENTS 

“Marguerites Place gave me the strength to get through my medical illness.” Linda 

“When you have lost your way, Marguerites Place finds you a place to stay”.  A.S.  

“Marguerites Place offers me balance. It gives me all the things I need to be independent, so I 

can go out and do what I need to. But on the days when my anxiety, and depression are at its 

worse - it gives me a place to turn to, and someone to talk to.” 

“Marguerites Place provided me with a safe place to live after I left a very abusive 

relationship.” 



DOMESTIC VIOLENCE @WORK NL  

The St. John’s Status of Women Council’s DV@Work NL project is addressing the knowledge gap concerning the 

impacts of domestic violence on workers and workplaces in Newfoundland and Labrador.  

 

 

Reported incidents of domestic violence in the province are on the rise and research is desperately needed to 

inform and support new legislation, policies and programs so that we can improve our responses to domestic 

violence. Women experiencing domestic violence have a more disrupted work history, frequently moving from job 

to job, often taking casual and part-time jobs, all resulting in low annual incomes. We also know that labour force 

attachment - having a job and keeping it - can be a key pathway to leaving abusive relationships, to ensuring a safe 

home and a decent standard of living for women and their children.  

HIGHLIGHTS OF WORK: 

• SUMMER 2018 - DV@Work survey launched in July. Roundtables and focus groups coordinated in several 
cities. Letter sent to Minister responsible for the Status of Women re: government support for the survey and 
DV Leave legislation and a follow-up meeting was held with the Minister. Research partnership developed 
with CREVAWC at UWO in May and continues throughout the project.  

• FALL 2018 - DV@WORK held focus groups/Roundtables and information sessions in Grand Falls Windsor, 
Stephenville, Corner Brook, Lab West, Happy Valley-Goose Bay, Rigolet, and Gander.  DV Family Leave 
legislation passed! 

• WINTER 2019 - Online Survey ended January, 2019 with 1567 people having responded!  

• SPRING 2019 - Initial research findings presented at the Vanier Conference on Families in St. John’s and at the 
CREVAWC/CLC Summit “Addressing Domestic Violence in the Workplace through Collaboration,” held in 
Toronto.  

• SUMMER 2019 - Needs Assessment/Research report and interim Action Plan completed and sent to DAESL 
and Status of Women Canada to meet project deadlines. Preliminary research shared with Advisory 
Committee and others including Nalcor, Unifor and NLFL.  

• NEXT PHASE - Research dissemination work continues with the development of a concise, plain-language 
booklet for the general public. We are also developing and piloting workplace resources at three sites 
throughout the province.  The first of three partnerships for pilot sites will be the Gander Status of Women 
Council.  
 

We are happy to report that DV@Work NL partnered with an excellent cross-provincial network of community 

organizations including NAWN, PANSOW, the Federation of Labour (NLFL), FFAW/Unifor, the Office to Advance 



Women Apprentices (OAWA), ATRIWA, MWONL, SHOP, Military Family Resource Centres, Canadian Federation of 

Students and MUNSU. A number of advocates for migrant workers also offered invaluable contributions to the 

DV@Work NL project.   

Our approach with this research involved multiple methods – a qualitative component consisting of Focus 

Groups and Roundtables and a quantitative component consisting of an online survey.  

The qualitative sessions were particularly helpful in deepening our knowledge of experiences of DV survivors, their 

co-workers, and the frontline workers who offer support and services. In addition to the 1567 people who 

completed the online survey, 241 people - survivors, service providers and agency representatives, from all over 

the province, gathered in meetings, interviews, focus groups and public Roundtables to discuss ‘DV@Work.’ They 

offered ideas on ways to make the violence in survivors’ lives more visible and guided us on a 

range of recommendations to address the dangers and long-term impacts in workplaces.  

DV@WORK STUDENT INTERN: 

Nourin Ali (Left) assisted us during the DV@Work sessions. We are happy to report she has since 

graduated from MUN and is already working in Timmins, ON as the District’s Multicultural Project 

Officer! Also, special thanks to Rabia Zain (Right) and Abir Zin Alabdin for their 

translation/facilitation in Arabic, and to the MWONL Board for their help with organizing a 

DV@WORK session at their facility in St. John’s. 

 

  



Financial Report SJSWC    

Statement of Revenues and Expenditures for year ended March 31, 2018 

REVENUE         2019        2018 

Core Funding – SLP     $574,538.00  $574,538.00 

Core Funding – WPO     $142,625.00  $142,625.00 

Program & Project Revenue      $17,963.00                   $17,324 .00            

Rental Income        $54,727.00     $54,815.00 

Status of Women Canada Grant    $165,000.00     

Labour Market Partnerships Funding   $100,000.00     

Total                  $1,054,853.00                 $789,301.00 

EXPENDITURES 

Amortization         $63,004.00      $65,696.00 

Salary and Wages       $849,743.00     $663,696.00 

Repairs and Maintenance        $35,046.00       $30,827.00 

Office/Administration        $30,894.00       $30,027.00 

Utilities          $23,463.00       $23,888.00 

Professional Fees         $23,352.00          $9934.00 

Consulting Fees         $18,781.00          $3037.00 

Meetings and Conventions       $11,996.00          $4524.00 

Equipment            $9341.00          $6158.00   

Insurance            $8944.00         $9884.00 

Professional Development           $5639.00         $5316.00 

Donations            $3497.00 

Website             $3181.00           $675.00 

Property Taxes            $1839.00         $2302.00 

Workshops and Conferences          $1300.00         $4640.00 

Advertising and Promotion            $831.00          $757.00 

Interest and Bank Fees             $809.00         $1016.00  

Total                                 $1,091,680.00     $877,987.00 

EXCESS OF REVENUE OVER EXPENSES                   ($36,827.00)    ($89,156.00)  

NET ASSETS AT BEGINNING OF YEAR   $1,850,951.00  $1,925,618.00 

NET ASSETS AT END OF YEAR    $1,814,124.00  $1,850,951.00 



 

Letter from the Chair 

It’s been an extremely busy year again at the St. John’s Women Centre; tried and true programs were 

strengthened, new programs were introduced, and more and more women in our community were empowered, 

supported and celebrated , with empathy, care, compassion, and love.  

All of this happens every day at the SJSWC - never with judgement, but often with food and laughter, tears and a 

shoulder, hugs and a story, or simply silence and listening.  

It is hard to fathom the enormity of the work that happens within the world of the St. John’s Women’s Centre.  The 

work that is due in no small part to the leadership of the Executive Director, dedicated staff, and countless 

committed volunteers who keep the centre bursting at the seams on any given day.  

The most common exclamation you hear from those who come into the centre is about how busy it is, and the 

positive energy that permeates throughout. 

The many programs and services that run from the Centre have impacted the lives of thousands of women who 

may be affected by issues such as social isolation, mental health, violence, marginalization, poverty, housing, or 

trauma. 

Women are supported in a safe, open, caring and non-judgmental manner, whether they are utilizing the services 

of the Right Here, Right Now drop-in counselling program, participating in group counselling sessions, learning a 

craft, reading at the Me and Wee Book Club, being taken to an appointment, participating in a yoga class, or having 

toast and tea together.  

One can always feel the positive energy of empowered and supported women. 

The Centre continues to proudly support the Safe Harbour Outreach Program (SHOP), which provides support and 

a safe place for sex workers. We are also proud of our Supported Living Program through Marguerites Place, and of 

the numerous programs and services offered through the Women’s Centre. 

On behalf of my sisters on the Board of Directors, I would like to thank former Executive Director Jenny Wright, 

current Executive Director Laura Winters, staff, volunteers, and community partners for their support, energy, and 

hard work. 

We are also thankful for the continued financial donations and in-kind services to help us continue our work. 

Thank you as well to our members, past and present, for your support and inspiration. 

We look forward to our work together in the coming year. 

In Sisterhood, 

Mary Shortall 

Chair – St. John’s Women’s Centre 

 



Women’s Centre Programming 

THURSDAY TEA TIME 

This weekly program gave participants the opportunity to gather together to connect with each other, Women’s 

Centre staff, learn about our programs and connect with social workers from Advanced Education and Skills and 

Eastern Health Mental Health and Addictions. During the year various presentations and information was available 

on Tea Time days; Pride Activities, Cervical Cancer Screening, Self-Care and Stress Reduction, Eating Healthy on a 

Budget, and a number of special craft events to mark the changing seasons. Our very popular free massage clinics 

offered by the Academy Canada was a favorite. A special thank you to Joanne Bennett from Academy Canada for 

partnering on special events for Tea Times and providing us with such wonderful student placements to support 

our programs. We see about 75 women a month attend this program.          

 

CLOTHING BOUTIQUE AND PERSONAL CARE PANTRY 

This program has proven to be a vital to many women, especially women who are 

released from prison. The community has continued to be generous throughout the 

year. We used social media to make requests as stock became low. There was over 

1900 appointments made this year and there were numerous emergency 

appointments offered as well. The community continues to be extremely generous 

with donating many wonderful items. A special thank you to Found Consignment and 

many other community members for always thinking of the Women’s Centre. 

 

EMPOWERING OURSELVES 

Empowering Ourselves: Exploring Intimate Partner Violence is a closed, eight-week psychoeducational support 

group designed specifically for self-identifying women who have experienced intimate partner violence (IPV). Led 

by experienced facilitators these sessions share information, provide skill building opportunities and offer critical 

support to women. We had over 60 women register throughout the year. Referrals were received from women 

themselves, friends, social workers, physicians, both government and community agencies throughout the year. 

Transportation and child care stipends were available to participants to break down barriers for women attending 

this group. Funding provided by Family Violence Intervention Court – Department of Justice and Public Safety.  

        

HELPING MOTHERS THRIVE 

Three separate groups were offered in; April-May 2018, Oct-Dec 2018, Jan- Mar 2019. 

The group was extended from 2 hours to 2.5 hours per session. In partnership with Iris Kirby House one of their 

staff co-facilitated a group. This year we started the process of compiling our group material to be formally 

manualized. We now have it in draft form. This program was offered in June 2018. This year we partnered with Iris 

Kirby House and delivered the group from the shelter location. 

A special Helping Mother’s Thrive Alumni Summer Celebration was held in partnership with Iris Kirby House. Moms 

and their children enjoyed a full day of fabulous fun. 70 people attended. This event was made possible with 

funding from the Canadian Women’s Foundation.   

This year we started the process of compiling our group material to be formally manualized. This work is ongoing.  



 

REBUILDING OURSELVES AFTER ABUSIVE RELATIONSHIPS 

In February 2019 we offered second ROAAR Group. 16 women registered for the 

group with 12 completing it. We received $4650 from Fergusson Foundation to 

formalize the program. We were successful in accomplishing our task and now have 

a draft ROAAR manual.     

ANNUAL GARDEN PARTY 

This annual event was held on August 16th. Thirty women enjoyed an afternoon of fabulous music by Katie 

Barbour, Rachel Cousins, Sarah Lush and Kristin Bursey. There were raffle tickets and beautiful prizes all donated 

from our generous community. Most of the food, refreshments and desert were all donated. Another huge success 

for our Annual Garden Party. 

BEAUTIFUL YOU DAY 

This annual event was held on Feb 14 and 30 women registered. Volunteers from Academy Canada, Mary Kay 

Consultant Marilyn Oates and estheticians from Ruby Rose Beauty Bar gave their all to ensure each woman felt 

pampered and amazing. The Kindness Project and Cervical Cancer Screening both gave items that were used for 

gifts for everyone. This event is a favorite for women every year.  

HOLISTIC PROGRAMS AND WORKSHOPS HIGHLIGHTS 

Four Mindful Walk sessions were offered in July.  In partnership with facilitator 

Danielle Seviour a 10 week Running Group was offered.   

• Annual flu shot clinic was held in January 2018. 

• 4-week series of Mindfulness w/ Merinda Squires took place in May 2018. 

• Vision Boarding Workshop offered in January – 8 women attended  

• Special PRIDE ROCKS painting session was facilitated by Sue Mahoney in 

June where women painted rocks with pride colours and displayed them 

in the garden’s around the Women’s Centre. 

• Three Ukulele Workshops in Aug, facilitated by music teachers Kathy Conway Ward & Catherine Tansley. 

• We had a writing workshop that was held on Aug 8th by NL Writer’s Alliance. 

• Kitten Yoga was offered in June and Jessica McNutt was our volunteer yoga instructor for 6 weeks of 

gentle beginner classes.   

    

HOLIDAY EVENTS 

Nov 16 – Holiday Card Creations 

Dec 6 – Floral Centre holiday centre pieces, 20 women attended. 

Dec 14 – Annual Holiday Dinner held at St. Teresa’s Parish Hall, 115 registered. 

Dec 17- Holiday Tea Social 10 women attended. 

Dec 20- annual sing along with music by Katie Barbour.  

10 women received a Secret Sister gift box in December.         

PRE-RELEASE PROGRAM AT CLARENVILLE CORRECTIONAL CENTRE FOR WOMEN 

The Program Coordinator, MP Housing, SHOP and NLSACPC team shared in many visits to the prison on a six-week 

rotation. By having these visits, the Women’s Centre is able to share our services and program information long 

before the women’s release date. Once released women are able to come to the Women’s Centre where the basic 

essentials, they may need such as clothing or personal hygiene products are provided for free of charge. We 

continued to include the Women’s voices and often their art when participating in local demonstrations.  



INTIMATE PARTNER VIOLENCE ADVOCACY AND SUPPORT:  

The Women’s Centre Coordinator and Program Advocacy Coordinator supported over 147 women who received 

individual support related to intimate partner violence issues. This number does not include women seeking our 

support on other issues such as system navigation, harassment, homelessness, poverty etc. 

VOLUNTEERS AND STUDENTS 

A big thank you to all of our wonderful volunteers for thinking of the Women’s 

Centre; we cherish the time and skills you are willing to offer in our programs 

and to the women in community. Volunteers are the heart of the organization 

and we always look forward to the extra support and the new creative idea’s 

our volunteers can bring to the St. John’s Women’s Centre. THANK YOU!                        

- Natasha Bader, Women’s Centre Coordinator 

 

2018-19 was an exciting year for Right Here, Right Now (RHRN) drop in counselling; we hired Dana Warren, clinical 

team lead, with the financial support of the Department of Health and Community Services; we were awarded the 

Bell Let’s Talk Fund; we developed roles, duties and responsibilities for staff, developed and implemented 

protocols and procedures for operation of the program, developed robust training (including video demos) for 

student placements, expanded our hours, visited and presented to almost twenty community partners, and the 

number of women utilizing the RHRN counselling program increased by 37%.  

In October of 2018, with the assistance of Career Focus Canada, we hired Stacey Hoffe as a Counsellor/Research 

Assistant. Her six-month contract was created to assist in the data entry of RHRN, inform our data collection 

approach going forward, and be a counsellor with our program. We hosted three students from the School of 

Social Work and embarked upon a new relationship with the Department of Counselling Psychology at MUN 

hosting one masters student. 

Part of the Team Lead’s role is to oversee group counselling. We reviewed and revamped all three group offerings 

(Empowering Ourselves: Exploring Intimate Partner Abuse (EO), Helping Mothers Thrive (HMT), Rebuilding 

Ourselves After Abusive Relationships (ROAAR)). After extensive development of the program and piloting it six 

times at both the Women’s Centre and Iris Kirby House (a new partnership), we are set to publish our very first 

manual for Processing Intimate Partner Abuse. The manualization of HMT and ROAAR are in development. This 

could not have been possible without the skills and talent of Stacey Hoffe. 

These statistics demonstrate our engagement and usage.  

 



 

ANALYSIS  

 

Between the two years, the number of participants increased by 37% 

In 2017-2018, 20% of participants who came for service on a counselling day received alternative services (crisis 

intervention, support, resources, system navigation, emergency boutique appointments, etc.). Three percent (3%) 

left before receiving services due to previous commitments or wait time. 

In 2018-2019, 8.7% of participants who came for service on a counselling day received alternative services (crisis 

intervention, support, resources, system navigation, emergency boutique appointments, etc.). Eight percent (8%) 

left before receiving services due to previous commitments or wait time. 

The clinical team lead position started in June 2018. Before that, the number of counsellors on any given day was 

generally 2. This number increased three after June 2018, it may be that the number of participants leaving before 

receiving services decreased at this time. due to the increased number of counsellors 

At least, 41.6% of the total participants in 2017-2018 had been to the Right Here, Right Now program before and at 

least 47% in 2018-2019. As the longevity of the service increases, it stands to reason that the number of participants 

who are coming for subsequent sessions likewise increases. 

In 2018-2019, 0.05% of the total participants showed up needing crisis intervention as compared to 0.09% of the 

total in 2017-2018. Even though our total numbers increased by 37%, the number of crisis interventions reduced by 

half. This could be due to a greater familiarity and/or clarity with the services that we offer. 

WHAT PARTICIPANTS HAD TO SAY 

“I couldn’t have asked for a more comfortable and non-judgmental first attempt at 

seeking help. I really appreciate this service so much.” 

 

“Very positive, warm, welcoming, non-judgmental environment. Thank you for your 

easily accessible services when women like myself need it the most! 😊” 

 

“I feel so much better/ I’m so glad I can come here when I feel worried. I am on a waitlist 

for counselling, but I feel I may not go because the counselling is available right when I 

need it here.” 

 



 

 
The Safe Harbour Outreach Project (SHOP) continues to be the only sex worker advocacy program in 

Newfoundland & Labrador, run out of the St. John’s Status of Women Council and Women’s Centre. Advocating for 

the human rights of people engaged in sex work in Newfoundland & Labrador, both on an individual and collective 

level, everything we do is continually informed by current and former sex workers themselves.  

 

PARTICIPANT SUPPORTS 

Through outreach, individual advocacy, in-house supports and peer community connections SHOP has connected 

with over 450 current and former sex workers since our program began. Being a two-person staff team, the work 

of this program is inherently supported by our volunteers. 

 

• Participants represent women, non-binary people, and some trans men 
who have experience engaging in sex work as ‘women’. Participants cross 
all levels of the sex industry. Many of our participants have engaged in sex 
work and have also survived violence, including sexual exploitation and 
gender-based violence. 

• SHOP staff do street outreach, home visits and accompaniment to 
appointments, complete referrals to programs and services, support 
women in accessing healthcare, advocate through all aspects of the 
justice system, offering programming to women incarcerated in NL 
prisons, and organize workshops and events. Our in-house supports 
include regular drop-in hours, weekly dinners, healthcare services with 
our nurse practitioner and peer support.  

 

CONNECTIONS & COLLABORATIONS 

We continue to reach and build relationships with people in our St. John’s community, as well as extending our 

reach in new collaborations across the Avalon to communities outside of St. John’s. Our membership with the 

Canadian Alliance for Sex Work Law Reform and participation in provincial and national research is strengthening 

our connections with sex workers and advocates across the country. 

• A focus this year has been engaging with sex workers, especially current workers, about their perspectives for 
change around regulation and policing of the sex industry, particularly our city’s moratorium on massage 
parlours and the participation in the annual Operation Northern Spotlight policing initiative. 

• A major focus this year was around addressing systemic food insecurity. Through community donations, SHOP 
has been operating a small in-house dry food pantry increase access to emergency food. 

• SHOP outreach work focuses on navigating the criminal justice and legal systems, including: Provincial and 
Family Courts, Legal Aid, Public Trustees, St. John’s Probation Offices, the St. John’s lock-up and programming 
at the NL Correctional Centre for Women (NLCCW) in Clarenville, and Her Majesty’s Penitentiary.  



• We engaged in Living In Community (LIC) meetings and consultations including plans for hiring for new part 
time paid LIC position under Happy City, meeting with residents to discuss concerns and collective safety 
needs, and meeting new representatives.  

• Our partnership with St. John’s Women In Music (SWIM) has grown, and throughout the year we hosted 
house shows, exploring healing and community through music. 

• A major area of our regular support work at SHOP is housing; navigating the emergency shelter system, 
supporting participants in finding safe and stable housing, and ongoing eviction prevention. 

• Through partnerships between Status of Women Councils in St. John’s, Corner Brook and Stephenville, SHOP 
was consulted and engaged in a provincial photovoice research project conducted by Dr. Kathleen Sitter, 
through Memorial University of Newfoundland & The University of Calgary.  

• Throughout the year, we offered expertise and consultation 
to a variety of community leaders, provincial representatives, 
including around political legislation on decriminalizing sex work, 
bringing a gender-lens to healthcare recommendations, and 
advocacy for addictions supports like an overdose prevention site. 

• We worked with MUN School of Social Work students to 
conduct local, up-to-date qualitative research around current sex 
workers’ experiences and perspectives of law enforcement in St. 
John’s – research is expected to be published in 2019-2020. 

• This year we mourned the death of several long-time 
participants. These losses directly impacted our community and 

the ways women accessed our programming. 

• SHOP has ongoing participation in national research through the Pierre Elliott Trudeau Foundation (PETF), 
being conducted by renowned researcher Cecelia Benoit. Through SHOP’s participation, St. John’s will be one 
of several Canadian cities that will mobilize community-based sex worker-led advocacy. 
 

KEY EVENTS 
 
Each year SHOP participates in an increasing number of community events, awareness days, and organizes our own 

celebrations, events, and participate in national campaigns and events. Some key event highlights within this year 

include events we hosted and participated in: 

• SHOP brought the only Atlantic Canada representation to a gathering of members of the Canadian 
Alliance for Sex Work Law Reform in Montreal, together 18 representatives of Canadian cities discussed 
the direction and work of the Alliance.  

• At the Annual International Conference on Law and Society held in Toronto this year, SHOP presented our 
work bringing the Living In Community model to St. John’s.  

• We launched our ‘Words Count’ campaign, a partnership with Target Media to address the stigmatizing 
language used against sex working.  

• Our work on the Harm Reduction Action Group included a launch St. John’s’ first-ever public outdoor 
sharps/needle disposal containers across the city. 

• Participants went to Rooms museum, Middle Cove beach, Value Village and bowling! 

• Hosted another Know Your Legal Rights workshop, facilitated by lawyer and now Board Member Barbara 
Barker. 

• Held an all-nations Smudge Session, facilitated by then Board Member and Cultural Support Worker at 
First Light Friendship Centre Amelia Reimer.  

• Hosted our first ever STI pop-up clinic at SHOP, led by two nurses from Eastern Health’s Sexual Health 
Clinic and our own Nurse Practitioner.  

• SHOP visited NOVA Institution for Women in Truro, Nova Scotia, our nearest federal women’s prison. 

• We attended the Missing and Murdered Indigenous Women’s Inquiry in St. John’s, offering direct support 
to a First Nations activist, mother, land protector and sex worker who testified.  



• SHOP submitted a report to the RNC with sex workers’ voices on harmful impact Operation Northern 
Spotlight has on sex workers relationships with law enforcement. 

• SHOP participated in a gathering in Montreal to discuss Pierre Elliott Trudeau Foundation research on sex 
workers’ national mobilizing. 

• Attended the annual Women’s Wellness Within conference in Nova Scotia on anti-racist practices in 
reproductive justice. 

• We hosted Reading Under the Red Light, an event in honour of December 17th, the International Day to 
End Violence Against Sex Workers, including readings from local trans, Indigenous, queer, two spirit, and 
survivor sex workers and advocates. 

• We displayed a body map art piece called “In Plain Sight” at the YWCA St. 
John’s event Missing Narratives.  

• SJSWC staff hosted DV @ Work focus groups at SHOP to engage sex workers 
on the impacts they’ve experienced of domestic violence, within and outside 
of sex work.  

• We attended an engagement session on a new provincial strategy to address 
sexually transmitted infections and blood-borne illnesses hosted by the 
provincial Department of Health. 

• Co-facilitated by a participant, SHOP hosted a public event to discuss 
harmful anti-trafficking approaches on that Marriott hotels enacted 
internationally. 

• Through a partnership with a group of MUN Social Work students, we 
launched a new media guide on how to report on sex work respectfully and responsibly.  

• For International Women’s Day, SHOP was the keynote speaker to over 220 people at the St. John's Public 
Service Alliance of Canada union IWD gathering. 

 

EDUCATION & ADVOCACY 

As part of our education and advocacy work, SHOP offers tailored trainings 

and presentations on understanding sex work and sex workers’ needs, 

stigma, harm reduction, the laws, and supports available at SHOP. We 

delivered training and presentations to approximately 950 people this year 

to: several healthcare and community conferences, MUN classes across 

social work, nursing, medicine, women in politics and gender studies, staff, 

volunteers and Board members in a variety of community organizations, 

nurses and healthcare professionals in obstetrics and gynecology, 

government employees and deputy ministers, and other workers and 

members of our communities from taxi cab drivers to religious groups and 

parishioners.  

 

  



Financial Report St. John’s Women’s Centre 

 

Statement of Revenues and Expenditures for year ending March 31, 2019 

 

REVENUE        2019       2018 

Donations                  $100,417.00               $111,817.00 

Family Violence Intervention Court                $14,200.00                 $14,200.00 

S.H.O.P. funding and donations                $145,625.00               $145,204.00      

Wage Subsidies                                  $15,042.00       $4896.00 

Right Here Right Now                  $102,368.00 

Total                   $374,652.00              $273,117.00 

 

EXPENDITURES 

Donation     $12,080.00  $12,155.00 

Amortization           $929.00                   $934.00 

Insurance         $1016.00       $757.00 

Interest and Bank Charges          $361.00       $406.00 

Office Expenses         $2065.00     $1236.00 

Professional fees      $13,412.00     $7459.00 

Salaries and Benefits     $62,310.00  $61,629.00              

Holiday Program         $4992.00     $2457.00 

Women’s Centre Programs               $182,207.00   $19,904.00 

Safe Harbour Outreach Project               $153,701.00             $147,078.00 

Website          $2133.00      $1727.00 

Total                  $435,206.00             $279,750.00 

 

Deficiency of Revenue over Expenses                 (60,554.00)                   (6633.00) 

 

Net Assets – beginning of the year                $148,259.00              $146,585.00 

Net Assets – end of year                    $96,309.00              $148,259.00 

         

 


